Fall 2008 – Chapter 10 Review Questions 
1. Why is systems development not just a technical activity? List five non-technical activities performed during a systems development.
2. What are the five major challenges to systems development? Describe each and include if each item is a technical problem or a business problem.

3. What are the five phases in the Systems Development Life Cycle? Describe each.

4. What are the seven steps in the requirements phase (Figure 10-4)? Describe each and include if each item is technical or non-technical.

5. What are the four ways that a system can be converted? Describe each.

6. What are RAD, prototyping, JAD, and extreme programming? Describe each.

