Fall 2009 – Chapter 2 Review Questions 

1. What are the three collaboration drives? Describe each.

2. What is the difference between synchronous communication and asynchronous communication? Provide an example of each.

3. What are the three alternatives for sharing content? Describe and provide an example of each.

4. What are the three decision levels (or types)? Describe each.

5. What are the two decision processes? Describe each. 

