Fall 2008 – Chapter 8 Review Questions 
1. What are the three ways that e-commerce improves market efficiency? Describe each.
2. What are four economic factors that disfavor e-commerce? Describe each.

3. What is Web 2.0?

4. What are three ways that a business can benefit from Web 2.0? Describe each.
5. What are the four factors that drive supply chain performance? Describe each.
6. What are EDI and XML? Describe each.

