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	Education


Ph.D. 1995 University of Maryland Baltimore County, Major: Information Systems, Human-Computer Interaction track.  Dissertation Research: User performance and acceptance with a speech-input interface in a health assessment task.
M.S. 1992 University of Maryland Baltimore, Major: Information Systems. 

M.Ed. 1983 Shippensburg University, PA, Major: Business Education-Information Processing. 

B.S.Ed. 1982 Shippensburg University, PA, Major: Business Education. 
	Professional Experience


 
Professor of Computer Information Systems & Management Science (2007 – Present), College of Business, James Madison University.  Teach undergraduate courses in Computer Information Systems, Systems Analysis & Design, Informatics for Healthcare Professions, and Electronic Commerce. Teach graduate courses in Advanced Informatics for Healthcare Professions.
Director, Center for Bio & Health Informatics (January 2005 - December 2007), Institute for Innovation in Health and Human Services, James Madison University. Assisted faculty and staff campus-wide with health informatics research, education, practice and service. 
Associate Professor of Computer Information Systems & Management Science (2000 – 2007, tenured Spring 2005), College of Business, James Madison University.  
Assistant Professor of Information Systems (1996-2000, tenured and promoted Spring 2000), Gordon Ford College of Business, Western Kentucky University, Bowling Green, KY. 


Director, MBA Program (July 1998-August 2000). Ford College of Business, Western Kentucky University. Recruited, selected, processed, and advised MBA students. Facilitated graduate courses and faculty for a 170-student program. Member of the Dean’s Administrative Council. Published the MBA Exchange, a semester newsletter. Increased enrolment 50% and GMAT scores 10%. Lead the team that developed the MBA Program strategic plan. Initiated the MBA Advisory Council, the MBA Student Association, and the MBA Alumni Association. 
Assistant Professor (1995-1996)/Instructor (1993-1995) of Information and Decision Sciences, Franklin P. Perdue School of Business, Salisbury State University, Salisbury, MD.
	Professional Experience (continued)


Research Associate & Adjunct Assistant Professor of Information Systems and Decision Sciences (1990-1993), Sellinger School of Business, Loyola College of Maryland, Baltimore, MD. (While pursuing doctoral work at University of Maryland, Baltimore)
Instructor of Computer Information Systems/Computer Science (1986-1990), Richard A. Henson School of Science and Technology, Salisbury State University, Salisbury, MD.
Instructor of Computer Studies (1984-86), Chesapeake College, Wye Mills, MD. 

Instructor of Business Information Systems/Business Education (1983-84), Shippensburg University, Shippensburg, PA. 

	University Honors and Awards


Madison Scholar Award (2009-2010) Selected by the JMU College of Business for excellence in scholarly achievement. One of six faculty selected university-wide. 
Distinguished Community Service Award (2008-2009) Select by the JMU College of Business for exceptional service at the University, local, or national level. Awarded as a member of the CyberCity Leadership Team for enhancing university-wide diversity. One of six awards given university-wide.
Distinguished Community Service Award (2007-2008) Selected by the JMU College of Business for exceptional service at the University, local, or national level. Awarded for service to key strategic University-wide academic program committees. One of six awards given university-wide.
Provost’s Award for Excellence (2006-2007) Presented each year to faculty and staff who have made extraordinary contributions to James Madison University.  Awarded for contributions to the Future Educational Programs in Health and Human Services Task Force. Result were incorporated into the JMU University Strategic Plan for health programs.  
Associate Faculty Status (Spring 2005) Awarded by the Institute for Innovation in Health and Human Services for teaching and service contributions to interdisciplinary programs and courses. 

Outstanding Teaching Award (1994-95) Selected by the School of Business Faculty at Salisbury State University for exceptional classroom teaching. One of four awards given university-wide.
Outstanding Faculty Teaching Award (1993-94 & 1994-95) Presented each year by the students to the top classroom teacher in the Perdue School of Business at Salisbury State University.


	Research and Scholarly Activity


Refereed Publications
Health Informatics

E. Vandsburger, R. Duncan-Daston, T.W. Dillon (2009) The effects of the poverty simulation, an experiential learning modality, on students' understanding of life in poverty, Journal of Teaching in Social Work (in press).

D. McDowell, T.W. Dillon & D. Lending. (2008) Perceived quality benefits influenced by usefulness and documentation accuracy of information systems, CIN: Computers, Informatics, Nursing, November/December 26(6), 350-357.
D. Lending & T.W. Dillon. (2007) The effects of confidentiality on nursing self-efficacy with information systems, International Journal of Healthcare Information Systems and Informatics, 2(3), 49-64.
T.W. Dillon, R. Blankenship, & T. Crews. (2005) Nursing attitudes and images of electronic patient record systems, CIN: Computers, Informatics, Nursing, 23(3), 139-145. 
T.W. Dillon, D. Lending, T.R. Crews, & R. Blankenship. (2003) Nursing self-efficacy of an integrated clinical and administrative information system, CIN: Computers, Informatics, Nursing, 21(4), 198-205. 
T.W. Dillon, D. McDowell, F. Salimian, & D. Conklin. (1998) Perceived ease of use and usefulness of bedside-computer systems Computers in Nursing, 16(3), 151-156. 
T.W. Dillon & A.F. Norcio. (1997) User performance and acceptance with a speech-input interface in a health assessment task, International Journal of Human Computer Studies, 47, 591-602. 
T.W. Dillon, D. McDowell, A.F. Norcio & M.J. DeHaemer. (1994) A preliminary investigation: Nursing acceptance of a speech-input interface, Computers in Nursing, 12(6), 264-271. 

Electronic Commerce 
T.W. Dillon & H. Reif. (2006) Identifying purchase perceptions that promote frequent e-commerce buying, International Journal of Electronic Marketing and Retailing, 1(1), 48-66.  
T.W. Dillon & H.L. Reif. (2005) Identifying purchase perceptions that affect consumers’ internet buying in Strategies for Generating e-Business Returns on Investment, Chapter 11, pages 235-253. Ed: Namchul Shin. Hershey, PA: Idea Group Publishing, Inc.

T.W. Dillon & H. Reif. (2004) Factors that affect online commodity purchases, Information Technology, Learning and Performance Journal, 22(2), 1-11.
	Research and Scholarly Activity (continued)


Information Privacy

T.W. Dillon, A.J. Hamilton, D.S. Thomas & and M.L. Usry. (2008) The importance of communicating workplace privacy policies, Employee Responsibilities and Rights Journal, 20(2), 119-139.
T.W. Dillon & D.S. Thomas. (2006) Knowledge of privacy, personal use and administrative oversight of office computers and e-mail in the workplace, Information Technology, Learning and Performance Journal, 24(2), 23-34.
Accounting Information Systems
T.W. Dillon & S.E. Kruck. (2008) Identifying Employer Needs from Accounting Information Systems Programs, Journal of Information Systems Education, 19(4), 403-410.
T.W. Dillon & S.E. Kruck. (2004) The emergence of accounting information-systems programs, Management Accounting Quarterly, Spring 5(2), 29-36.

T.W. Dillon, J.P. Kuilboer, J.D. Quinn, & M. Garner. (1998) Accounting student acceptance of tax preparation software, Journal of Accounting and Computers, 13, 17-29. 

E. Goss, J. Busbin & T.W. Dillon. (1990) Improving spreadsheet control for sales managers through the use of the systems development life cycle. Journal of Personal Selling and Sales Management, 10(3), 101-107.

E. Goss, T.W. Dillon, & J. Kendrick. (1989) Bittersweet Spreadsheets: Application development needs control. The Woman CPA, July, 20-24.
Human Computer Interaction

R.B. Settle, T.W. Dillon, & P.L. Alreck. (1999) Acceptance of the phone-based interface for automatic call direction, Behaviour and Information Technology, 18(2), 97-108. 
T.W. Dillon & H.H. Emurian. (1996) Some factors affecting reports of visual fatigue resulting from use of a VDU, Computers and Human Behavior, 12(1), 49-59.

T.W. Dillon. (1995) Mapping the discourse of HCI researchers with citation analysis, SIGCHI Bulletin, 27(4), 56-62.

T.W. Dillon & H.H. Emurian. (1995) Reports of visual fatigue resulting from the use of a video display unit, Computers and Human Behavior, 11(1), 77-84.

M.J. DeHaemer, G. Wright, T.W. Dillon, & M.H. Richards. (1995) Keep Talking -- Performance effectiveness with continuous voice recognition for spreadsheet users, International Journal of Speech Technology, 1(1), 41-48.

M.J. DeHaemer, G. Wright & T.W. Dillon. (1994) Automated voice recognition for spreadsheet tasks: Performance effects for experts and novices, The International Journal of Human Computer Interaction, 6(3), 299-318.

	Research and Scholarly Activity (continued)


Refereed Proceedings   

Vandsburger, E., Duncan-Daston, R., Dillon, T.W. The poverty simulation, Proceedings of the Council on Social Work Education Annual Program Meeting, October 2008. 
Dillon, T.W. and Mitri, M. Identifying the Core-Content of Graduate Health and Medical Informatics Programs. Proceedings of South East Decision Science Institute, February 2006
Dillon, T.W. & Kruck, S.E. Information systems needs for accounting information-systems majors. Proceedings of South East Decision Science Institute, February 2005.

Dillon, T.W., Vandsburger, E., Ford, K. & Lending, D. Self-efficacy of behavioral health professionals with a clinical and administrative information system. Proceedings of South East Decision Science Institute, February 2005.
Dillon, T.W. & Radcliffe, M.A.  Evaluating the implementation of point-of-care technology with the IBM usability satisfaction questionnaire, Proceedings of the International Association for Computer Information Systems, October 2004. 
Lending, D. & Dillon, T.W. Perceptions of confidentiality and accuracy: effects on computer attitudes and self-efficacy, Proceedings of ACM-MIS, April 2004

Dillon, T.W. & Reif, H.L  Factors influencing e-commerce buying patterns, Proceedings of South East Decision Science Institute, February 2004.

Dillon, T.W. & Thomas, D.M., Employee Perceptions of Email and Office Computer Privacy, Proceedings of South East Decision Science Institute, February 2004.

Best Track Paper CIS - Lending, D. & Dillon, T.W.  Patient confidentiality and effects on nursing efficacy, Proceedings of South East Decision Science Institute, February 2003.
Dillon, T.W. & H. Reif, Factors and characteristics that influence Internet purchases, Proceedings of South East Decision Science Institute, February 2003.
Dillon & Reif, Developing a Measurement Instrument for Discerning Consumers’ E-Commerce Purchase Perceptions, Proceedings of International Association for Computer Information Systems, October 2002.

Reif & Dillon, Factors affecting e-commerce textbook purchases, Proceedings of International Association for Computer Information Systems, October 2001.

Dillon and Kruck, Employer Expectations of the Accounting Information Systems Major:  Setting the Course for an AIS New Curriculum, Proceedings of the AMCIS 2001 Americas Conference on Information Systems, August 2001.

Reif & Dillon, Attitudes and Practices of Students Towards E-commerce Textbook Purchases, Proceedings of South East Decision Science Institute, February 2001.

	Research and Scholarly Activity (continued)


Dillon et al., Nursing Attitudes of Computer-Based Patient Record Systems, Proceedings of South East Decision Science Institute, February 2001.

McDowell, Dillon, Salimian, & Conklin, A preliminary study: Capturing Perceived Accuracy and Confidentiality of traditional and computerized patient records, Proceedings of Association for Information Systems, August 1998.

Invited Paper - Health Care Track - Dillon et al., Nursing satisfaction and perceived effectiveness/efficiency with bedside-computer systems, Proceedings of Information Resources Management Association, May 1998. 

Dillon et al., Acceptance of bedside computer technology, Proceedings of Association for Information Systems, August 1996. 

Dillon, et al., Predicting user intentions: Attitudes before and after using application software. Proceedings of Decision Sciences Institute, November 1996.
Dillon, et al. Predicting User Intentions: Attitudes before using application software. Proceedings of Decision Sciences Institute, November 1995.
Dillon, et al. Spoken language interaction: Effects of vocabulary size and experience on user efficiency and acceptability. Proceedings of HCI International, July 1993.

Dillon, T.W. Evaluating the individual form within the systems development project team, Proceedings of the Seventh Annual ISECON ’88, October 1988.

Presentations at Professional Meetings/Abstracts (without published proceedings)
Lending, D. & Dillon, T.W. & Vician, C.  Patient Record Privacy and Accuracy and their Effects on the Adoption of Hospital Patient-care Information Systems. Proceedings of International Association for Computer Information Systems, October 2005.

Dillon, T.W., Lending, D. & Vician, C.  Quality of care and the technology acceptance of nurses. Proceedings of International Association for Computer Information Systems, October 2005
Reif, H.L., Brookshire, & Dillon, T.W. Testing the theory of e-commerce purchase perceptions. Proceedings of International Association for Computer Information Systems, October 2005.
Usry, M., Thomas, D.M. & Dillon, T.W., Communication of workplace privacy policies, Proceedings of the Academy of Legal Studies in Business 2005 Annual Conference, August 2005.

Usry, M, Thomas, D.M. & Dillon, T.W., Guidance for employers of work place privacy issues, Proceedings of the Academy of Legal Studies in Business 2005 Annual Conference, August 2005.

Hamilton, A., Thomas, D.M. & Dillon, T.W., Workplace Privacy: How US companies manage competing interests, Proceedings of the Academy of Legal Studies in Business 2005 Annual Conference, August 2005.
	Research and Scholarly Activity (continued)


Presenter, Effects of HIS Implementation on Nurses: An Examination of Computer Attitudes and Quality of Nursing Care, Pi Mu Research Day, April 2004.

Moderator/Presenter, Electronic Commerce, Global Automotive Conference, March 2000.

Workshop Chair/Presenter, Technology advancements in the human-computer interface and implications in information systems. Southeast Decision Sciences Institute, March, 1994.

Non-Refereed Publications

T. W. Dillon. Reports of visual fatigue when using a video display unit. Working Paper Series, Lattanze Center for Executive Studies in Information Systems (IS), 1993.

M.J. DeHaemer, G. Wright & T.W. Dillon. Automated voice recognition for spreadsheet tasks: Performance effects for experts and novices. Working Paper Series, Lattanze Center for Executive Studies in IS, 1993.

Grants and Outside Funding
Student Chapter - James Madison University - Association for Information Technology Professions - National Collegiate Conference 2006. Raised $2,500 for travel expenses from external supporters (FAST Enterprises and PricewaterhouseCoopers).
Student Chapter - James Madison University - Association for Information Technology Professionals - National Collegiate Conference 2005. Raised $500 for travel expenses from external supporters (PricewaterhouseCoopers).

Object-Oriented Analysis and Design: Training for Curriculum Update, College of Business Professional Development, James Madison University (2004).  Funded for $3,500. 

Faculty Research Grant, College of Business, James Madison University (2002), Proposal:  A study of factors and purchase perceptions that affect online commodity purchases, Grant Author, T.W. Dillon, ($4,000).

Institute for Management Accountants (IMA) Faculty Enhancement Program (2001), Proposal: Employer expectations of the accounting information systems major: Setting the course for a new AIS curriculum, Grant Author, T.W. Dillon ($5,000).

Faculty Research Grant, College of Business, James Madison University (2001), Proposal: Nursing attitudes and images of electronic patient record systems, Grant Author, T.W. Dillon ($4,000).

DESA International, Student Internship Program (1999-2000), Grant Author, T.W. Dillon ($8,000).

	Other Honors and Awards


Best Track Paper CIS - Lending, D. & Dillon, T.W.  Patient confidentiality and effects on nursing efficacy, Proceedings of South East Decision Science Institute, February 2003.
Finalist – MBA Program, Outstanding Teacher, (1999-2000) One of three graduate faculty nominated from the MBA Program at Western Kentucky University.
Finalist - College of Business Research and Creativity Award (1997-1998) One of three faculty nominated from the COB at Western Kentucky University. 

	Service Activities


University Service

Member, JMU/RMH Collaboration Leadership Team Member of an eight person team that facilitates communication and collaboration between the two organizations. (February 2007- September 2007)
Member, Search Committee, Associate Dean for the College of Integrated Science and Technology/Director, Institute for Innovation in Health and Human Services (May 2005 – March 2007).
Member, Future Potential Educational Programs in Health and Human Services Committee. Meet as necessary to lead the University Community in identifying, researching, analyzing and selecting future university programs. Each summer attend two day-long summer retreat work sessions.  (April 2005 – May 2006)

Section Report Writer. Wrote the final report for the Health Informatics Masters program to be presented to SHEV.
Member, Decision Matrix Sub-committee. Created the decision matrix and survey form to be used by the university community in the selection process for future university programs.

Open Forum Leader. Held open forums for the College of Business and the College of Arts and Sciences to gather input on future university programs. Met with the Dean’s Leadership Council and three programs in the College of Business to solicit input for future university programs.
Member, Steering Committee, Institute for Innovation in Health and Human Services, – Meet monthly to establish policies and procedures for the Institute and to maintain the strategic plan. The IIHHS is a multidisciplinary center, established by the VP of Academic Affairs, which includes representation from many departments (nursing, health sciences, social work, education, physician’s assistants, etc.) Attend two-day retreats work sessions each summer.  (2001- December 2007)
	Service Activities


Member, Steering Committee, Center for Bio & Health Informatics– Meet monthly to establish policies and procedures for the Center and to create the strategic plan. The Center is a multidisciplinary center, house in the College of Integrated Science and Technology that includes representation from many departments (nursing, health sciences, computer science, ISAT, chemistry, and IT/MS). The mission of the Center is to promote educational, research, and services for innovation in informatics (bio, chemical, health, medical, nursing, etc.) applications. (2003-Decemer 2007)
Chair, Research Activities Group, Center for Bio & Health Informatics – lead the three member team to write the goals and objectives of this Center committee. Developed the action plan for the Research Activities Group. (2003- December 2007)
Participant, Poverty Simulation (2001-2004)
College of Business Service
College of Business Core Curriculum Assurance of Learning Committee – Member of a seven member team that leads the COB in the development of AOL common learning objectives and measures for the common coursework required by all COB majors. (Fall 2007- present)
Member, Budget and Planning Committee – Met numerous times with the Dean of the College to establish priorities for College of Business and to review and re-write the Strategic Plan of the College. (2003-2005)
Member, Electronic Commerce Committee – Met numerous times with the coordinator of the Electronic Commerce program to establish priorities for the purchase of e-commerce technology with the Accenture Grant.  I participated in the selection process for three E-commerce Accenture scholars.  We met numerous times with the marketing faculty to coordinate the development of a joint e-commerce major within the college of business. (2000-2002)

CIS/MS Program Service
Chair, COB204 Committee – Lead the process for textbook selection, curriculum enhancement, and assurance of learning. (Fall 2007- present)

Chair, Awards Committee – Formed the committee; established criteria; gathered information from Registrars Office, faculty, students, and the Office of Financial Aid and Scholarships; met four times; and awarded 6 scholarships and awards. (2000-2006)
Member, COB204 Committee – Met numerous times to update the course curriculum, establish guidelines for hands-on software instruction, and textbook(s) selection. Wrote 15% of the comprehensive exam questions. Pilot tested the comprehensive final exam questions and provided feedback to the COB204 Committee for analysis. Participated in the evaluation and selection of test questions for the COB204 Assurance of Learning exam. (2000-2007)
Member, CIS454 Committee – Met numerous times to update the course curriculum, objectives, and textbook selection. Wrote 50% of the assessment exam questions for CIS454. (2000-present)
Chair, Development Committee – met for initial committee meeting and met with a representative of the Development Office and the Associate Dean for External Relations. (2003-2004)
Chair, Research Evaluation Committee – Continued the process to evaluate the quality of CIS and OM journals, chaired three meetings, and facilitated departmental dialogue. (2000-2002)

Member, Electronic Commerce Committee – met numerous times to develop the E-commerce emphasis in the CIS curriculum, including course descriptions and course sequence. (2000-2002)

Student Organizations Service
Advisor, Association for Information Technology Professionals (AITP) – Assist the students with the AITP Chapter on campus. Communicate with the Professional Chapters in Northern Virginia that supports our Student Chapter. Attended general Chapter meetings, meet with officers to continually maintain organizational guidelines and by-laws, and meet with five individual committee chairs (1 hour each) to discuss committee activities. Met regularly (weekly or biweekly) with the president and other executive officers to facilitate meetings and activities. Assist with banking and membership activities. (2001- present)
Chaperone, AITP National Collegiate Conference – Attended the AITP NCC in Atlanta, Georgia (2005) and Dallas, Texas (2006) for 4 days each.

(AITP competed in four events during the National Collegiate Conference in 2005. Finishing in First Place in the Chapter Web Site Contest and Fourth Place in Java Programming)
(AITP competed in 6 events during the National Collegiate Conference in 2006. Finishing 2nd in the Undergraduate Paper Competition, 2 Honorable Mentions in the Undergraduate Paper Competition, Honorable Mention in Java Programming, Honorable Mention in Chapter Web Site Contest) *Honorable Mention was a 4th to 6th place finish in the national competition.)
Professional and Organizational Service
Local Arrangements Chair – SIGMIS CPR 2008, Charlottesville, VA, April 2008. 

Track Chair - MIS, CIS, IS, and Web-based Applications Track, Southeast Decision Science Institute (SEDSI), Wilmington, NC, February 2006. Coordinated the submission, review, and acceptance/rejection of all papers in the track. Fall 2005. 
International Advisory Board and Senior Editor, International Journal of Health Information Systems and Informatics. March, 2005 – present. Responsibilities include: help acquire reputation and recognition for the journal, providing support and vision to direct the journal toward higher scholarly standards, assist the Editor-in-Chief in recruiting manuscript, assist to nominate & recommend the Editorial Review Board Members. 
Editorial Board, Journal of Information Systems Education (JISE) November, 2002–present. Reviewed 3 manuscripts in 2007, 3 manuscripts in 2006, 3 manuscripts in 2005, 3 manuscripts in 2004, 5 manuscripts in 2003, and 3 manuscripts in 2002. Participated in a presentation to discuss the challenges and successes of the JISE over the past three years, Southeast Decision Sciences Institute (SEDSI) Conference, 2004.
Southeast Decision Sciences Institute (SEDSI) For six years I actively served as a paper reviewer, discussant, session chair, associate track chair and track chair. (2001-2006)
International Association for Computer Information Systems (IACIS) For five years I actively served as a paper reviewer, session chair, and discussant. (2001-2005)
Public and Community Service

Member, Board of Directors, Generations Crossing: Provided guidance and oversight for a multigenerational day care center. Met monthly to set strategic direction. (February 2005 to February 2008). 

Chair, Web-site Committee provided leadership and guidance for the development of an organizational web-site. Lead the content committee and facilitated the relationship with the outside consultant. (February 2005 till February 2006)
Member, Marketing Committee Generations Crossing – create brochures for various programs offered by the Center.  Participate in fund raising and public services activities. (February 2005 to February 2008)
WVPT Volunteer – representing the Board of Directors of Generations Crossing, provided four hours of public service during the annual WVPT Auction. (April 2005 and April 2006).
The Generations Crossing First Night 5K Run – Served as a volunteer and participated in the event to raise money for the Generations Crossing Annual Fund. (January 1, 2006).
Generations Crossing Carnations for Caring – Sold carnations prior to Valentine’s Day for a fundraiser. (January – February, 2006 & 2007).
Memberships in Professional Organizations

Member, Association for Information Technology Professional (AITP) (1994-2000, 2001-2009)
Member, Decision Science Institute (DSI) (1996-2008)
Member, Association for Computing Machinery (ACM) (1996-2009)
Member, ACM Special Interest Group MIS (2004-2009)

Member, Association for Information Systems (AIS) (1996-2005)
Member, International Association for Computer Information Systems (2000-2006)
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