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James Madison University
Computer Information Systems Department
College of Business—MSC0202
Harrisonburg, VA 22801
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EDUCATION

VIRGINIA POLYTECHNIC INSTITUTE and STATE UNIVERSITY
Ph.D. - awarded December 1998
Major - Accounting and Information Systems/Minor - Cognitive Psychology

JAMES MADISON UNIVERSITY
MBA - awarded May 1995
Major - Business Administration/Minor - Information Systems

JAMES MADISON UNIVERSITY
BBA - awarded May 1994
Majors - Accounting and Computer Information Systems/Minor - Decision
Support Systems

AWARDS & GRANTS

2008 JMU Be the Change World Changer

2007 The James Madison Distinguished Faculty Award

2007 COB Faculty Teaching Grant

2007 Madison Teaching Fellows Tier Il Grant

2007 Recipient of Kroeber Faculty Development Fellowship

2006-2007 JMU College of Business Madison Scholar

2006 JMU Center for Instructional Technology Seed Grant

2006 Institute for Infrastructure and Information Assurance Grant (w/Dr. Faye Teer)
2004-2005 One of the top 3 Faculty Advisor to Student Organizations

2004 Faculty Grant for TurnltIn

2000 Recipient of Kroeber Faculty Development Fellowship

2000 Beta Gamma Sigma Faculty Inductee

1998-99 Annual College-wide Research Award in Best Academic Paper Category

CERTIFICATIONS

Certified Computing Professional (Business Information Systems & Systems Security)

Certified Public Accountant — Virginia

Introduction to Community Emergency Response Team (FEMA Emergency
Management Institute)

Microsoft Digital Literacy Certificate



RESEARCH INTERESTS

Spreadsheet Data Quality, Student Motivation and Performance, Course Design and
Curriculum Issues, Computer Security, and Social and Ethical Issues in Information
Technology.

PUBLICATIONS

Refereed Journal Publications

Meixner, Cara, Kruck, S. E., and Madden, Laura, and (2010) “Inclusion of Part-Time
Faculty for the Benefit of Faculty and Students,” College Teaching, 58,(4), 141-147.

Stevens, Kathryn E., Kruck, S. E., Hawkins, Jeremy, and Baker, Suzanne C. (2010)
“Second Life as a Tool for Engaging Students Across the Curriculum,” Design and
Implementation of Educational Games: Theoretical and Practical Perspectives. Hershey,
PA: Information science reference; 378-392.

Kruck, S. E. (2010) “Lexicon of Online and Distance Learning: Concepts,
Methodologies, Tools And Applications,” Lawrence A. Tomel, (Ed.). Lanham, Md:
Rowman & Littlefield.

Harris, N., Cushman, P., Kruck, S. E., and Anderson, R. (2009-2010)”Technology
Majors: Why Are Women Absent?” Journal of Computer Information Systems, 50, (2),
23-30.

Kruck, S. E. and Teer, Faye P. (2009) “Interdisciplinary Student Teams Projects: A Case
Study,” Journal of Information Systems Education, 20, (3), 325-330.

Pierson, J. K., Kruck, S. E., and Teer, F. P. (2008-2009) “Trends in Names of
Undergraduate Computer-Related Majors in AACSB-Accredited Schools of Business in
the USA,” Journal of Computer Information Systems, Winter, 49, (2), 26-31.

Dillon, T. W. and Kruck, S. E., (2008) “Identifying Employer Needs From Accounting
Information Systems Programs,” Journal of Information Systems Education, 19, (4), 403-
410.

Elliott, J. and Kruck, S. E. (2008) “Help — Someone Robbed my Second Life Avatar!,”
Journal of Virtual Worlds Research, 1, (2), 1-11.

Kruck, S. E., Teer, F., and Christian, W. A. (2008) “GSLAP: A Graph-Based Web
Analysis Tool,” Industrial Management and Data Systems, 108, (2), 162-172.

Kruck, S. E., and Teer, F. P. (2008) “Computer Security Practices and Perceptions of the
Next Generation of Corporate Computer Users,” International Journal of Information
Security and Privacy, January-March, 2, (1), 80-90.



Teer, H. B., Teer, F. P., and Kruck, S. E. (2007) “A Study of the Database Marketing
Course in AACSB Accredited Business Schools,” Journal of Marketing Education. 29,
(3), 245-253.

Puffenbarger, E., Teer, F. P., and Kruck, S. E. (2007) “RFID: New Technology On The
Horizon For IT Majors,” International Journal of Information and Communication
Technology Education, October-December, 3, (4), 50-63.

Reprint

Puffenbarger, E., Teer, F. P., and Kruck, S. E. (2008) “RFID: New Technology
on the Horizon for IT Majors,” International Journal Business Data
Communications and Networking, January-March, 4, (1), 64-79.

Teer, F. P., Kruck S. E. and Kruck G. P. (2007) “Empirical Study of Students’ Computer
Security Practices/Perceptions.” Journal of Computer Information Systems. Spring, 105-
110.

Kruck, G. P., and Kruck, S. E. (2006) ”Spoofing — A Look at an Evolving Threat,”
Journal of Computer Information Systems, Fall, 95-100.

Kruck, S. E. (2006) “Testing Spreadsheet Accuracy Theory,” Information and Software
Technology, March, 48, (3), 204-213.

Kruck, S. E, and Teer, F. P. (2005) "The JAVA Programming Course In Accredited
Business Schools In The United States,” Information Technology, Learning, and
Performance Journal, Fall, 23, (2), 1-11.

Teer, F. P., and Kruck, S. E. (2005) “A Longitudinal Study of the C Course in AACSB
Accredited Business Schools.” Journal of Business, Industry & Economics, 6, 1-10.

Dillon, T. W. and Kruck, S. E. (2004) “The Emergence of Accounting Information
Systems Programs.” Management Accounting Quarterly, Spring, 5, (3), 29-36.

Kruck, S. E. and Reif, Harry L. (2004) "Towards an Understanding of Graduate Student
Information Systems Related Disciplines and Online MIS Degree Programs.” Journal of
Informatics Education & Research, 6, (1), 55-61.

Kruck, S. E. and Lending, Diane. (2003). "Predicting Academic Performance in an
Introductory College-Level IS Course.” Information Technology, Learning, and
Performance Journal, 21 (2), 9-15.

Kruck, S. E., Maher, J. J. and Barkhi, R. (2003) "Framework for Cognitive Skill
Acquisition and Spreadsheet Training." Journal of End User Computing, 15, (1), 20-37.

Reprints & Edits

Kruck, S. E., Maher, J. J. and Barkhi, R. (2003). “An Overview of Acquiring
Cognitive Skills While Receiving Spreadsheet Training.” Advanced Topics in
End User Computing. Volume 3. (303-314)



Kruck, S. E., Maher, J. J. and Barkhi, R. (2002). “Framework for Cognitive Skill
Acquisition And Spreadsheet Training.” Advanced Topics in End User
Computing. Vol. 2, 212-233. (Invited Chapter)

Kruck, S. E, and Teer, F. P. (2002) “The Visual Basic Course In Accredited Business
Schools." Journal of Computer Information Systems, fall, 43, (1), 55-60.

Kruck, S. E., Gottovi, Danny, Moghadami, Farideh, Broom, Ralph, and Forcht, Karen A.
(2002) “Protecting Personal Privacy on the Internet.” Information Management &
Computer Security, 10, (2-3), 77-84.

Forcht, Karen A., and Kruck, S. E. (2001) “Physical Security: Models, Philosophies,
and Context.” Journal of International Information Management, 10, (2), 85-98.

Kruck, S. E., Sciandra, John R., and Forcht, Karen A. (2001) "New Concepts in Password
Management.” Journal of International Information Management. 10, (2), 37-44.

Kruck, S. E. and Reif, Harry L. (2001) "Assessing Individual Student Performance in
Collaborative Projects: A Case Study." Information Technology, Learning, and
Performance Journal. 19, (2), 37-47.

Kruck, S. E. and Sheetz, Steven D. (2001) "Spreadsheet Accuracy Theory.” Journal of
Information Systems Education. 12, (2), 93-108.

Reif, Harry L. and Kruck, S. E. (2001) "Integrating Student Groupwork Ratings Into
Student Course Grades." Journal of Information Systems Education. 12, (2), 57-65.

Kruck, S. E. and Yu, P. (2000) "Confronting the OS Rivalry: UNIX vs. NT." Journal of
Computer Information Systems, Fall, 94-98.

Reif, Harry L. and Kruck, S. E. (2000) "Towards An Understanding Of Information
Systems Related Disciplines And Online Degree Programs.” Journal of Computer
Information Systems, Spring, 40, (3), 58-61.

Kruck, S. E and Maher, J. J. (1999) "Home Mortgage Analysis for Cultivating Crucial
Spreadsheet and Model Development Skills.™ Journal of Accounting Education 16, 267-
291.

Cataldo, A. J. and Kruck, S. E. (1998). "Motomobile Motors: A Live Case Project.”
Journal of Accounting Education 16, (1) 147-162.

Refereed Proceedings

Hurney, C., Harris, N, and Kruck, S. E. (2008) “Weaving Theory into Practice: Visions
from Learner-Centered Classrooms.” Professional and Organizational Development
Network in Higher Education (POD) Conference, (Reno, NV).

Shorter, J. D., Forcht, K. A., Aldridge, A., and Kruck, S. E. (2008) “The World of Drop-
ship eTailing: Effective Way to Use e-Bay,” Issues in Information Systems at



International Association for Computer Information Systems Conference, pp. 639-644,
(Savannah, GA).

Kruck, S. E. (2008) “New Spaces for Teaching and Learning: The Virtual Campus Or
Come Get Your Second Life!” Proceedings of the International Association for
Computer Information Systems Conference, pp.76. (Savannah, GA).

Hurney, C., Kruck, S. E., and Santos, K. (2007) “Closing the Loop: Faculty
Development Programs Do Impact Students,” Professional and Organizational
Development Network in Higher Education (POD) Conference, (Pittsburg, PA).

Kruck, S. E., and Mathieu R. G. (2007) “Research Productivity In The Is Education
Literature.” Proceedings of the International Association for Computer Information
Systems Conference, (Vancouver, Canada).

Kruck, S. E., Teer, F. P., and Teer H. B. (2006) “Marketing Systems: Databases In
Decision Making.” Proceedings of the International Association for Computer
Information Systems Conference, (Reno, NV).

Pierson, J. K and Kruck, S. E. (2005) “Undergraduate Computer-Related Majors In
AACSB-Accredited Schools Of Business In The US.” Proceedings of the International
Association for Computer Information Systems Conference, (Atlanta, GA).

Dillon, T. D. and Kruck, S. E. (February 2005) “Information Systems Needs For
Accounting Information-Systems Majors.” Southeast Decision Sciences Institute
Proceedings of the 29th Annual Meeting (Raleigh, NC).

Christian, Jr., William A. and Kruck, S. E. (October 2003) “GSLAP: A Graph-based
Server Log Analysis Program, A Picture Is Worth A Thousand Words.” Proceedings of
the International Association for Computer Information Systems Conference, p 28 (Las
Vegas, NV).

Harrison, David, and Kruck, S. E. (October 2002). “Using Tax Issues and History to
Integrate Tax Awareness into Accounting Principles Courses.” Proceedings of the 2002
Annual meeting of the Southeast Institute for Operations Research and the Management
Sciences, pp. 1-17 (Myrtle Beach, SC) .

Kruck, S. E., Credico, A., Jia, T., Temidis, G., and Williams, C. (October 2002).
“Securing Databases From Intrusion ... Techniques & Practices.” Proceedings of the
International Association for Computer Information Systems (Fort Lauderdale, FL).

Lending, Diane, and Kruck, S. E. (May 2002). “What predicts student performance in
the first college-level IS course? Is it different for men and women?”” Proceedings of the
2002 ACM SIGCPR Conference, pp. 100-102 (Kristiansand, Norway).

Kruck, S. E, Musselman, D. L., Teer, F. P., and Pierson, J. P. (October 2001) "Visual
Basic Course Components in Accredited Business Schools.”" Proceedings of the
International Association for Computer Information Systems (Vancouver, Canada).



Dillon, T. D. and Kruck, S. E. (August 2001). "Employer Expectations of the
Accounting Information Systems Major: Setting the Course for an AIS New
Curriculum.” Proceedings of the AMCIS 2001 Americas Conference on Information
Systems, pp. 11-13 (Boston, MA).

Lending, Diane and Kruck, S. E. (August 2001). "Some Determinants of Student
Performance in the First College-Level MIS Course." Proceedings of the AMCIS 2001
Americas Conference on Information Systems, pp. 73-75 (Boston, MA).

Kruck, S. E, Musselman, D. L., Teer, F. P., and Pierson, J. P. (October 2000). "The C
Programming Course Continues in Accredited Business Schools.” Issues in Information
Systems, Vol. I, 242 (Las Vegas, NV).

Kruck, S. E. and Reif, H. L. (August 2000). "A Survey of Existing Online Graduate
Information Systems Degree Programs.” Proceedings of the AMCIS 2000 Americas
Conference on Information Systems pp. 2043-204 (Long Beach, CA).

Kruck, S. E. and Reif, Harry L. (February 2000) "Enhancing the Useful of Course
Evaluations.” Southeast Decision Sciences Institute Proceedings of the 29th Annual
Meeting (Wilmington, NC).

Reif, Harry L. and Kruck, S. E. (September 1999) “Assessing Individual Student
Performance In Collaborative Projects: A Case Study." Proceedings of the International
Association for Computer Information Systems (San Antonio, TX).

Reif, Harry. L. and Kruck, S. E. (May 1999) “Towards An Understanding of Online
Degree Programs.” Proceedings of the 10th International Conference of the Information
Resources Management Association pp. 939-848 (Hershey, PA).

Kruck, S. E. (November 1998) “Towards A Theory of Spreadsheet Accuracy: An
Empirical Study." National Decision Sciences Institute 1998 Proceedings pp. 913-915
(Las Vegas, NV).

Kruck, S. E. (August 1998) “Cognitive Logical Reasoning Skill and The Relationship To
Spreadsheet Data Quality." Proceedings of the 4th Americas Conference on Information
Systems pp. 33-35 (Baltimore, MD).

Kruck, S. E. and Maher, J. J. (April 1998) “Cognitive Logical Reasoning Skill and
Spreadsheet Training.” Collected Papers and Abstracts of the 50th American Accounting
Association Southeast Region Annual Meeting (Winston-Salem, NC).

Presentations and Workshops

Presented by Nancy Harris, Polly Cushman & S. E. Kruck, Technology Majors: Why Are
Women Absent? Poster at CISAT Faculty Research Day (Harrisonburg, VA) 10/16/2009

Presented by S. E. Kruck, Information Security for Shenandoah Valley Small Business
Center partner with Chamber of Commerce in the Business Smarts program
(Harrisonburg, VA) 5/8/2009



Presented by S. E. Kruck, “Scratch-off Learning: All about IF*ATs” workshop for
Professional Development for Part-Time JMU Faculty (Harrisonburg, VA) 3/21/2009

Facilitator for Building Multicultural Competency Workshop by Institute for Innovation
in Health and Human Services (Harrisonburg, VA) 11/12/2008, 2/26/2009

Presented by Cara Meixner and S. E. Kruck, “Embracing Diverse Perspectives in Your
Course: What Faculty Can Do” workshop for Center for Faculty Innovation Workshop
Series (Harrisonburg, VA) 2/26/2009 & 2/27/2009

Presented by S. E. Kruck, Kate Stevens, Suzie Baker, and Jeremy Hawkins, “Come Get
Your Second Life-Getting Started in Second Life!!” at JMU (Harrisonburg, VA) 3-day
3/24, 3/31, & 4/7/2009

Presented by S. E. Kruck, “Strategies for Active Learning: Using IF-ATs!” for East
Campus Library Open House (Harrisonburg, VA) 11/11/2008

Presented by Carol Hurney, Nancy Harris, and S. E. Kruck, “What Does Learner-
Centered Teaching Really Look Like?”” workshop for Center for Faculty Innovation
Workshop Series (Harrisonburg, VA) 10/30/2008 & 10/31/2008

Presented by S. E. Kruck, Kate Stevens, and Suzie Baker, “Exploring the virtual world:
an introduction to Second Life” at the Shenandoah Valley Technology Council
(Harrisonburg, VA) 10/15/2008

Presented by Karen Santos and S. E. Kruck, “Integrating Diversity Across the
Curriculum: What Faculty Can Do in Their Courses” presented at the JMU Navigating
Diversity Annual Conference 04/07/2008

Presented by S. E. Kruck, Kate Stevens, Suzie Baker, Jeremy Hawkins, and Janelle
Wilson — “Exploring the Future: The JMU Virtual Campus” at the 1st JIMU Innovation
Initiative Conference to the Innovation Initiative Team (I1T) (Harrisonburg, VA)
2/27/2008

Presented by Suzanna Baker, Timothy Ball, Sarah Cheverton, Carey Cole, S Kruck,
Christie Liu, and Michael Quinn “Second Life: It's an Educational Tool NOT a Game” at
4th Annual Teaching and Learning with Technology Conference Social Learning
Environments: Making Connections (Harrisonburg, VA) 10/4/2007 & 10/5/2007

Presented by Karen Santos, Carol, Hurney, Andrea Adams, and S. E. Kruck “Let's Get
Started ... Using Clickers & IF-ATs to Promote Learner-Centered Instruction” at Center
for Faculty Innovation Workshop Series (Harrisonburg, VA) 9/20/2007 & 9/21/2007

Presented by Taz Daughtrey, Nancy Harris, S. E. Kruck “Mid-Semester Course
Evaluation: Teaching Analysis Polls” workshop for Center for Faculty Innovation
Workshop Series (Harrisonburg, VA) 9/14/2007 & 9/15/2007



Presented by Madison Teaching Fellow Online Teaching and Learning Presentation
(Suzanna Baker, Timothy Ball, Cynthia Cadieux, Sarah Cheverton, Carey Cole, S.
Kruck, Alessandro Lagana, and Michael Quinn) — “Getting a Second Life for Yourself
and Your Students” (Harrisonburg, VA) 4/12/2007

Presented by Kruck, S. E. and Teer, Faye P. “Computer Security: An Empirical Study
Of University Students’ Practices And Perceptions” at the Institute For Infrastructure
And Information Assurance Research Progress Review (Harrisonburg, VA) 9/8/2006

Presented by Reif, Harry L. and Kruck, S. E. "Workshop: Integrating Student
Groupwork Ratings Into Student Course Grades." at the Southeast Decision Sciences
Southeast Regional Meeting (Wilmington, NC) February 2000.

Presented "Workshop: Excel Grading Shortcuts Using Macros." at the Decision Sciences
Institute Southeast Regional Meeting (Savannah, GA) February 1999.

Invited to speak at the Doctoral Consortium. American Accounting Association
Southeast Regional Meeting (Winston-Salem, NC) April 1998.

SERVICE

Professional

Editor-in-Chief, Journal of Information Systems Education (from submission of papers to
printing of journal to uploading to library databases)

AITP NCC banner competition chairperson & judge 3/27/2010

Presented by S. E. Kruck, Information Security for Shenandoah Valley Small Business
Center partner with Chamber of Commerce in the Business Smarts program
(Harrisonburg, VA) 5/8/2009

International Board of Editors — Journal of Information Technology Education 2000-
2009

Editorial Advisory Board - Information Management & Computer Security 2004 - 2009
Editorial Board - Journal of Information Systems Education 2001-2009

Editorial Review Board — Journal of Computer Information Systems 2001-2009

Paper reviewer — International Journal of Information Systems and Management - 2009
Paper reviewer — Journal of Marketing Education - 2008

Paper reviewer — Journal of Informatics Education Research 2004-2008

AITP NCC banner competition chairperson & judge 4/4/2009



Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Savannah, GA) October 2008

Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Vancouver, Canada) October 2007

Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Reno, NV) October 2006

AITP NCC banner competition judge 3/30/2007
AITP NCC banner competition judge 3/29/2006

Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Atlanta, GA) October 2005

Paper reviewer — International Association for Computer Information Systems Meeting
(Cancun) October 2004

Textbook reviewer — Burd, Stephen D. Systems Architecture: Computer Hardware and
Software in Business Information Systems. 4th Edition- Course Technology 2002-2003

Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Las Vegas, NV) October 2003.

Paper reviewer — Decision Sciences Institute, Southeast Regional Meeting
(Williamsburg, VA) February 2003

Paper reviewer — International Association for Computer Information Systems Meeting
(Fort Lauderdale, FL) October 2002.

Journal reviewer — Information, Technology, Learning, and Performance Journal 2001-
2002

Book reviewer — Challenges in IT Education for 21* Century

Paper reviewer — 35th Hawaii International conference on System Sciences (Kohala
Coast, HI) January 2002

Paper reviewer — International Association for Computer Information Systems Meeting
(Vancouver, Canada) October 2001.

Journal reviewer — DATA BASE Journal 2000-2001

Paper reviewer — Information Resources Management Association International
Conference, (Anchorage, AK) May 2001

Textbook reviewer — Burd, Stephen D. Systems Architecture: Computer Hardware and
Software in Business Information Systems. 3rd Edition- Course Technology 2000-2001



Paper reviewer — 2001 SIGCPR Conference, The IT Personnel Crisis (San Diego, CA)
April 2001

Paper reviewer — Decision Sciences Institute, National Meeting (Orlando, FL) November
2000

Paper reviewer & session chair — International Association for Computer Information
Systems Meeting (Las Vegas, NV) October 2000

Paper reviewer - AMCIS 2000 Americas Conference on Information Systems Meeting
(Los Angeles, CA) August 2000

Track chair — Decision Sciences Institute, Southeast Regional Meeting (Wilmington, NC)
February 2000

Paper reviewer — Hawaii International conference on System Sciences (Kohala Coast, HI)
January 2000

Journal reviewer — Information Technology and Management (1999-2001)

Paper reviewer — Decision Sciences Institute, National Meeting (New Orleans, LA)
November 1999 (2 tracks)

Paper reviewer, discussant, and moderator — International Association for Computer
Information Systems Meeting (San Antonio, TX) October 1999

Paper reviewer — Decision Sciences Institute, International Meeting (Athens, Greece)
July 1999

Paper reviewer — American Accounting Association, Southeast Regional Meeting
(Atlanta, GA) April 1999 (2 tracks)

Paper reviewer, discussant, and moderator — Decision Sciences Institute, Southeast
Regional Meeting (Savannah, GA) February 1999

Paper reviewer — Information Resources Management Association International
Conference, (Atlanta, GA) February, 1999

Paper reviewer — OSRA Meeting (Atlanta, GA) February 1999 (2 tracks)

Discussant and moderator — Decision Sciences Institute Annual Meeting (Las Vegas,
NV) November 1998

Paper reviewer, discussant, and moderator — Association for Information Systems
Meeting (Baltimore, MD) August 1998

Paper reviewer, discussant, and moderator — American Accounting Association,
Southeast Regional Meeting (Winston-Salem, NC) April 1998



University
Judicial Council for Office of Judicial Affairs 2009-2011
Academic Integrity Task Force 2009-2010
Faculty Advisor to JIMU KnitWits 2004-2011

Collaboration with Dr. Robert Zullo’s KIN332, Introduction to Marketing in the Sports
Industry as a Service Learning Project — Spring 2010, Summer 2010

Second Life Faculty Interest Group — part of core group delivering workshops to other
faculty, developing JMU’s SL campus and activities including Open House and Fashion
Show or Tour of campus, securing funding each year (grew from MTF 06-07) — 2007-
2011

Center for Faculty Innovation Part-Time Faculty Professional Development Day planning
committee and presenter (Scratch-off learning: All about IF*ATs) — Spring 2010

May Symposium — Liaison for Friday 2009
Dingledine Scholar Selection Committee 2006-2009

Consultant to TAP (Teaching Analysis Poll) Program 2005-2009 (program director 2006-
2009)

Centennial Scholar mentor 2006-2009

Faculty Associate to Center for Faculty Innovation 2006-2009 (responsible for TAP program
(which tripled fall 06), facilitator for the Madison Teaching Fellows Online Teaching & Learning (06-07)
Part-Time faculty (07-08), coordinator for the Madison Teaching Fellows Tier Il application process,
conduct 2-4 workshops per year, various special projects, and representative at Thursday workshops)

Building Multicultural Competency Workshop facilitator (1 per semester) 2008-2009
Professional Development Day for Part-time faculty (planning committee and workshop
presenter plus create new resources for P-T faculty (website and Part-Times bi-monthly
newsletter March 2009

Provost’s Award for Excellence in Part-Time Teaching selection committee chair 2009
Madison Teaching Fellow facilitator for Part-Time Faculty 2007-2008

UREC’s Warm Winter Wish 2006, 2008

Madison Teaching Fellow facilitator for Online Teaching & Learning 2006-2007



Facilitator for the Conversations with Faculty Program: August 2007, August 2004,
August 2003

Faculty Advisor to Sign Language Club 2001-2009
Judge to Greek Sing 2005

Facilitator for the Freshman Reading Program: August 2004, August 2003, August 2002,
August 2000

Faculty Friend to Shorts Hall 2003-2004
Faculty Friend to Eagle Hall 2002-2003; invited and attended 2 events in 2004-2005
Selection Committee for Freshman Reading Program book 2002-2003
Selection Committee for Who’s Who 2002-2003
Listserv Manager for the Sign Language Club listserv 2001-2004
Board member - Shenandoah Valley JIMU Alumni Chapter 1998-2002
Faculty Advisor - Scuba club 1998-2001
College of Business
MBA Policy Committee 2002-2011
InfoSec MBA Task Force 2009-2010

Judge - and help develop new case for Thomas J. Masterson Annual Ethics Essay
Competition Committee 2005-2009

IT Focus group 2009

Multicultural service to Tata Institute of Social Sciences to help develop the Management
Information Systems curriculum with TISS faculty 2009

Recruiting student lunches 1998-2006

Ethics Task Force in the Curriculum Committee 2004-2005
COB Scholarship Committee 2001-2003

COB Summer Teaching/Research Grant Committee 2000-2002

AACSB Committee of Preconditions 1998-2001



CIS & MS Department

Co-Aduvisor, faculty coach for Student AITP Chapter 2005-2011

WIT (Women in Technology) faculty sponsor — 2007-2011
Programming Curriculum Committee 1999-2004, 2009-2011

PAC Committee 2004-2011

CIS Recruiting Committee 2009-2010

CIS Scholarship Committee 2008-2010

CIS Incoming Freshman Scholarship Committee chairperson 2009-2010
Academic Integrity Task Force 2009-2010

Curriculum and Instruction Committee 1999-2004, 2008-2009, 2009-2010
CIS & MS Awards Committee 2000-2010

CIS student mentor 2006-2010

Faculty coach and attended 2010 Annual AITP National Collegiate Conference (JAVA
team — 1% place; PC Trouble shooting competition — Honorable mentions)

CIS TAG Scholarship Committee 2009

Honors thesis chair: Christine Smith 2007-2009

Faculty coach 14th Annual AITP National Collegiate Conference (Undergraduate paper
individual competition — 2 papers submitted), 1 student won first place in the JMU Write-

on competition (Science category)

Directed research: Prashanth P. Kulkarni
Ko-Wei Lin

Faculty coach 13th Annual AITP National Collegiate Conference (Undergraduate paper
individual competition — 6 papers submitted)

Faculty coach and attended 12" Annual AITP National Collegiate Conference
(L(Jjndergraduate paper individual competition — 2 Honorable mentions; Website team —
3" place)



Faculty coach and attended 11™ Annual AITP National Collegiate Conference
(Undergraduate paper individual competition — 2™ place and 3 Honorable mentions; Java
programming team & Chapter web site team — Honorable mention)

Faculty coach and attended the 10" Annual AITP National Collegiate Conference (Web
design team - 1% place; JAVA design team — 4" place & Honorable mention;
participation in Network & Database Competition)

Independent study: Nirav Mehta — fall 2005

Name Change for CIS/OM Committee 2003

Committee on Student Evaluation of Teaching Committee 2002-2003

Faculty Senate alternate 2000-2003

CIS 304 Coordination Committee 2000-2003 [2002-2003 chaired selection of new book
& created supplement packet]

Thesis committee: Y. Boualem

Foster student research — papers published in Information Management & Computer
Security, Journal of International Information Management

Research Evaluation Committee 2000-2002

Independent study: Advanced Visual Basic - 7 students — Spring 2000

Coordinator for CIS 304 — 1998-2000

BIS Advisor — 1 student - Fall 2000

Recruiting lunches: 1998-2005 (3—7 per semester)

Directed internship — Spring 2000

Foster student research - paper published in Journal of Computer Information Systems
Independent Graduate Study-Directed Readings — 1 student — Spring 1999

Teaching another faculty member's classes when absent due to a family illness and later
illness — Fall 1998

Community

Chairperson for tournament for tournament for Breast Cancer research and education;
donations to both Susan G. Komen Fund and Rockingham Memorial Hospital 7/19/2010



Avon Breast Cancer 2-day walk (walked almost 40 miles in 2 days to raise awareness &
money (raised over $1,800)) 5/2-5/3/2009

VSGA rating team captain 2007-2010
Victory for Vets (Wounded Warrior) tournament committee member - 9/13/2008
LLGA President and Chairwoman for tournament which raised over $3,800 for Women’s

Heart health research and education; donations to Rockingham Memorial Hospital—
6/17/2008

LLGA President and Chairwoman for tournament which raised over $2,900 for Breast
Cancer research and education; donations to both Susan G. Komen Fund and
Rockingham Memorial Hospital- 6/12/2007

LLGA President and Chairwoman for tournament which raised over $300 for Breast
Cancer research and education; donated to Rockingham Memorial Hospital — 6/13/2006

Rally for the Cure Ambassador — 2006, 2007

Consultant to Lakeview Development Corporation Board of Directors on various
community and financial matters - 2005-2008

Coordinator for Harrisonburg Silent Supper — 2003-2005

Avon Breast Cancer 3-day walk (walked 60 miles in 3 days to raise awareness & money
(raised over $2,600)) 5/3-5/5/2002

REEF (Reef Environmental Educational Foundation) 1999 - 2001

Judge for the Odyssey of the Mind program — Long term problems: 1999, 2000, 2001;
Spontaneous problems 2002, 2003

Habitat for Humanity 1999, 2001, 2002

PROFESSIONAL CONFERENCE ATTENDANCE
Professional and Organizational Development Network in Higher Education (POD)
“Welcome Change Generations and Regeneration” Conference, (Houston, TX) October

20009.

International Association of Computer Information Annual Meeting (Savannah, GA)
October 2008.

Navigating Diversity Annual Conference (Harrisonburg, VA), April 2008

How Enforcement of Information Security Measures Can Reduce Risk (Pricewaterhouse
Coopers) webcast — November 2007.



International Association of Computer Information Annual Meeting (Vancouver,
Canada) October 2007.

Professional and Organizational Development Network in Higher Education (POD)
“Theory and Research for a Scholarship of Practice” Conference, (Portland, Oregon)
October 2006.

International Association of Computer Information Annual Meeting (Reno, NV) October
2006.

I11A’s 2006 Spring Research Symposium, “Homeland Security” Engaging the
Frontlines” (Washington, DC) May 2006.

AITP National Colligate Conference (Dallas, TX) March 2006.
Information Security and Privacy in Today’s Environment: Major Challenges and
Effective Strategies Conference hosted by the Virginia Alliance for Secure Computing

and Networking (Harrisonburg, VA) October 2005.

International Association of Computer Information Annual Meeting (Atlanta, GA)
October 2005.

Colloquium for Information Security Systems Education including boot camp (Atlanta,
GA) June 2005.

AITP National Colligate Conference (Atlanta, GA) April 2005.

StudyMate development workshop February 2005 (created 2 files: 280 & 608 study
items).

Ethics — Your License Depends on It! By Virginia Society of Certified Public
Accountants (Harrisonburg, VA) September 2004.

International Association of Computer Information Annual Meeting (Las Vegas, NV)
October 2003.

Colloquium for Information Security Systems Education including boot camp
(Washington, DC) June 2003.

Information Security Research Seminar by CISC (Harrisonburg, VA) March 2003.

Visual Basic .NET training presented by Course Technology (Charlottesville, VA)
February 2003.

Information Security Workshop (Harrisonburg, VA) November 2002.



Teaching Strategies Workshop to Motivate Students by Dr. Connie Staley (Harrisonburg,
VA) September 2002

Master Teacher Workshop by Harvey Brightman (Harrisonburg, VA) August 2002.
Master Teacher Workshop by Harvey Brightman (Harrisonburg, VA) August 2001.

International Association of Computer Information Annual Meeting (Las Vegas, NV)
October 2000.

International Association of Computer Information Annual Meeting (San Antonio, TX)
September 1999.

Decision Sciences Institute Annual Meeting & New Faculty Consortium (Las Vegas,
NV) November 1998.

Association for Information Systems Meeting & New Faculty Consortium (Baltimore,
MD) August 1998.

American Accounting Association Southeast Regional Meeting & Doctoral Consortium
(Winston-Salem, NC) April 1998.

Southeast Decision Sciences Institute Regional Meeting (Roanoke, VA), February 1998.

American Accounting Association, Southeast Regional Meeting & Doctoral Consortium
(Nashville, TN) April 1997.

TEACHING INTERESTS

Management Information Systems, Computers in Business Applications, CIS Auditing,
Accounting Information Systems, System Analysis and Design, Database Design, WEB
Issues, and specific applications or programming courses.

EXPERIENCE - TEACHING

James Madison University, Harrisonburg, Va, USA

e Computer Information Systems/Operations Management Department

o0 Introduction to Computer Programming (CIS 221; CIS321) - Fall 2010, Fall
2002, Fall 2001

o0 InfoSec Management Information Systems (MBAG640-online) — Fall 2010,
Fall 2009, Summer 2008, Summer 2007, Summer 2006, Spring 2006,
Summer 2005, Summer 2004, Spring 2003, Summer 2002, Fall 2001

o Event Driven Programming (Visual Basic CIS 314) — Summer 2001, Spring
2001, Fall 2000, Spring 2000, Fall 1999

0 Management Information Systems (MBA 640) — Fall 2010, Spring 2010, Fall
2008, Fall 2007, Fall 2006, Fall 2005, Fall 2004, Fall 2003, Summer 2003,



Spring 2003, Summer 2002, Spring 2002, Summer 2001, Spring 2001,
Summer 2000

o Information Technologies (System Architecture CIS 304) — Spring 2010, Fall
2009, Spring 2009, Fall 2008, Spring 2008, Fall 2007, Spring 2007, Fall 2006,
Summer 2006, Spring 2006, Fall 2005, Spring 2005, Fall 2004, Spring 2004,
Fall 2003, Spring 2003, Fall 2002, Spring 2002, Fall 2000, Spring 2000, Fall
1999, Summer 1999, Spring 1999, Fall 1998

o Computer Security (CIS 424) — Spring 2009, Spring 2008, Spring 2007,
Spring 2006, Spring 2005, Summer 2004

Tata Institute of Social Sciences, Mumbai, India

e School of Management and Labour Studies’ M.A. Program in Social
Entrepreneurship
o0 Management Information Systems (SE13) — Summer 2008

Virginia Polytechnic Institute and State University, Blacksburg, Va, USA

e Accounting and Information Systems
e Instructor (8/95 - 5/97)
o Personal Computers in Business (Visual Basic, Excel and Access) — Spring
1996, Fall 1995
0 Principles of Accounting Il — Spring 1996
o0 Principles of Accounting | — Fall 1995

EXPERIENCE - BUSINESS

January 1982 to December 2002: Certified Public Accounting Firm.

Consultant to a Northern Virginia Certified Public Accounting firm preparing individual,
partnership, and corporate tax returns and various schedules. Conducted fieldwork for
client audits. Compiled client accounting data and prepared related workpapers.
Evaluation, selection, and installation of various software programs and providing
training for employees and clients in the use of various software applications including
operational auditing for ease of use and speed of performance. Recently evaluating client
systems, recommending, implementing, and training clients on new systems and
software. Network installation including hardware and software.

November 1980 to February 1992: Consulting, Service, & Retail Corporations.

Corporate Financial Manager for multi Business Corporation. Responsible for
development of a statistical accounting procedure for use on in-house computer.
Customized and installed professional accounting software package, including training of
employees.

Responsibilities included accounts payable, accounts receivable, cash receipts, cash
disbursements, sliding commission payroll and expense accounts with 1099 ledger, bank
reconciliation, general ledger maintenance & review, corporate reports, balance sheet and



profit & loss reports. When first employed with the company there was one corporation
with five offices doing $2.3 million in sales; acquisitions and growth expanded this to
three corporations with 16 offices and various partnerships doing in excess of $8.5
million in sales.

August 1991 to Present: Certified instructor of Scuba Diving and Medic First Aid.

COURSES TAUGHT
ACCT 2115 (VPI) Principles of Accounting |
ACCT 2116 (VPI) Principles of Accounting Il
ACCT 2504 (VPI) Personal Computers in Business
CIS 221 (JMU) Introduction to Computer Programming
CIS 304 (JMU) Intermediate Information Systems (System Architecture)
CIS 314 (JMU) Event Driven Programming (Visual Basic)
CIS 321 (JMU) Introduction to Computer Programming
CIS 424 (JMU) Computer Security
CIS 498 (JMU) Advanced Visual Basic

MBA 640 (JMU) Management Information Systems (graduate level) [face-to-face &
online]

SE 13 (TISS) Management Information Systems

Abbreviations

JMU James Madison University
VPI Virginia Polytechnic Institute and State University
TISS Tata Institute of Social Sciences

References available upon request.
Last updated 10/7/2010



